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 SEQ CHAPTER \h \r 1Teaching Accounting

By Nancy Noe, M.Ed.

Linn-Benton Community College, Oregon
Accounting is the primary language used to process, integrate, and disseminate information throughout the veins of today’s businesses.  Modern accounting teachers must strive to achieve a balance between the extensive content and the need for new emphasis on using accounting information in decision-making, developing critical thinking skills, enhancing communication skills, and working in groups.  It is hoped that this site will assist in providing new or continuing teachers with the resources to investigate new concepts, strategies, and methodologies for use in a dynamic and creative learning environment. 

New methodology has enhanced emphasis on critical thinking, analysis, and communication skills.  With access to traditional methods in business education classes becoming increasingly rare, new teachers are often left to their own resources to plan curriculum and instruction. This site also seeks to provide resources for teachers to investigate accounting curriculum and methodologies, compare and contrast methods of instruction, and examine the latest textbooks and software in the field.  New teachers just entering education from college programs or industry and veteran teachers returning to update skills will benefit from opportunities to investigate new methodologies, teaching strategies, and other resources.
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Professional Resources
Professional organizations offer a variety of resources, including conferences, publications, web links, and the latest research, many of which are recommended resources in this paper.  If you are a current or potential business education teacher, it is strongly recommended that you become a member of one or more of the professional associations for business educators and accounting professionals.  
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Benefits of membership in business education organizations include benefits such as the following:

· discounts on publications

· issues of quarterly publications

· other annual publications

· $250,000 liability insurance policy (NBEA)

· discount membership for students

Benefits of membership in the American Accounting Association include:

· quarterly journals, including The Accounting Review, Issues in Accounting Education, and/or Accounting Horizons
· issues of Accounting Education News
· discounts on Association publications

Skills, Competencies, & Standards for Accounting
In the early 1980’s, the American Accounting Association (AAA), a professional organization for accounting educators, appointed a commission to study accounting education.  Their concern was that the curriculum was not keeping up with the dynamic changes of the profession.  Other professional organizations joined and funded several studies to help research accounting education and implement recommended curriculum changes.  In 1994, the Institute of Management Accountants (IMA) presented  “What Corporate America Wants in Entry-Level Accountants.”  In the late 1990’s, AICPA released its “Core Competency Framework for Entry into the Accounting Profession.” The intent was to establish a framework to assist educators in developing a broad-based accounting curriculum.  “New Competencies for Accounting Students” summarizes primary components from this framework.  (Foster, Bolt-Lee, 2002)  

Ethics in Accounting

With the major ethical problems that have been developed in recent years, it is extremely important that this topic be included in accounting classes to ensure that accounting students understand the importance of ethics in their field.

Suggested Activity 3

What ethical considerations should accounting students understand before they enter the accounting profession and begin working in accounting positions?

Visit the following Websites:

Lib3 - Professional Ethics - The Legal/Accounting Web is the definitive Internet resource for attorneys and accountants. Kaye Vivian provides regularly updated features, articles, and extensive archives of categorized and annotated links to deep levels of content all over the Internet.  http://www.cloud9.net/~kvivian/html/lib3_-_pr 
BUSINESS AND ACCOUNTING ETHICS - BUSINESS AND ACCOUNTING ETHICS L. Murphy Smith, D.B.A., CPA, Texas A&M University Katherine T. Smith, D.B.A., Business Consultant INTRODUCTION Ethical values provide the foundation on which a civilized society exists. Without the foundation, http://acct.tamu.edu/smith/ethics/ethics.htm
MHHE: CASES IN ACCOUNTING ETHICS AND PROFESSIONALISM, Third Edition - Digital Solutions | Publish With Us | Customer Service | Rep Locator Find McGraw-Hill Textbooks by Discipline -->> Accounting Activities and Sports Agriculture Allied Health Anatomy and Physiology Anthropology Architecture & Urban Planning Art 
http://www.mhhe.com/catalogs/0070428344.mhtml
Washingtonpost.com: The Ethics Squeeze - From The Post A profile of SEC Chairman Arthur Levitt Jr. Last year, the SEC audited KPMG Peat Marwick. The SEC accused 31 firms of rigging the Nasdaq On the Web AICPA's Code of Professional Ethics The Financial Accounting Standards Board Current 
http://www.washingtonpost.com/wp-srv/business
Relationship to the Knowledge Base, National, and State Goals
In 2001, the National Business Education Association published the 2nd Edition of the National Standards for Business Education.   Students today are challenged to exercise critical-thinking skills, develop problem-solving skills, master workplace competencies, and become independent learners.  These standards are designed to help develop these skills for student.

The Achievement Standards set for accounting students, Levels 3– 4 (grades 9 – 14) are:


· 
Complete and explain the purpose of the various steps in the accounting cycle.

· 
Apply generally accepted accounting principles to determine the value of assets, liabilities, and owner’s equity.

· 
Prepare, interpret, and analyze financial statements using manual and computerized systems for service, merchandising, and manufacturing businesses.

· 
Apply appropriate accounting principles to payroll, income taxation, managerial systems, and various forms of ownership, and

· 
Use planning and control principles to evaluate the performance of an organization and apply differential analysis and present-value concepts to make decisions.  

The question for the instructor then becomes  “What does a business education teacher need to be able to do to facilitate the student’s learning experience and mastery of the Achievement Standards.”

From the resources listed thus far, it is easy to establish curriculum that ranges across levels from secondary to post-secondary to professional.  Defining what it is that students need to know and be able to do (student outcomes) at the level you are instructing at is an important first step.  And, while defining student outcomes is a part of the educational process, planning strategies and methodologies to deliver the content is another crucial step. 

Teaching Strategies and Resources
In today’s classroom, instructors are no longer just the disseminators of information.  The old paradigm positioned the instructors as the vessels of all knowledge for students to access.  The student was limited to this level of information.  Modern instructors are more like captains, guiding the student’s journey through a learning process to mastery of various outcomes.  The teacher becomes a facilitator for the student’s journey and should not be concerned that the student may surpass his/her knowledge level.  

As students learn in a variety of ways, instructors need multiple strategies to facilitate students in the learning process.  Resources available can connect teachers with research on methods for teaching practical accounting and bookkeeping skills as well as facilitating students in understanding those skills. 

Methodologies to Facilitate Learning
In classrooms across the country, students invariably ask questions such as “Why do I have to learn this stuff?” and “Will I ever use this in the real world?”  Contextual learning theory looks at the integration of content and “real-world” experiences.  Students feel a connection to the subject matter when they can see various uses of the material in “life after school.”  To this end, instructional cases and exercises are commonly used tools.  Many instructional cases are factual experiences and the names of corporations and participates may or may not be changed.  

Another advantage of using interactive case studies is the “messy” problem.  What happens when there can be many right answers, and some depend on decisions the students make as they work through the problems?  Students will need to use higher-level critical thinking skills to analyze the various options.  New methodology has enhanced emphasis on critical thinking, analysis, and communication skills. The instructor, instead of being all-knowing relater of information, becomes the facilitator of the student’s learning process.


The American Accounting Association has a web site with information and links to many valuable resources.  A partial list of resources that can be accessed and discussed includes:

Auditing/Accounting Teaching Cases and Exercises.  Price Waterhouse/American Accounting Association Case Notebook.  http://accounting.rutgers.edu/raw/aaa/facdev/teaching/pwcases/pwcsintro.htm/

This publication contains cases and exercises adapted from Price Waterhouse’s continuing education courses.  

American Accounting Association.  http://accounting.rutgers.edu/raw/aaa/teach.htm
The American Accounting Association Website listed above includes the following links:

· Teaching Tools - Includes cases, resources, simulations, information and links to support teaching.  http://accounting.rutgers.edu/raw/aaa/facdev/teaching/teaching_tools.htm
· Accounting and Business Resources - Information and materials specific to teaching in accounting and business, including discipline-specific resources developed by AAA Sections.  http://accounting.rutgers.edu/raw/aaa/facdev/teaching/acc_bus_resources.htm
· Scholarship of Teaching - Discusses ways that we can investigate and analyze the complexities of teaching and learning.  http://accounting.rutgers.edu/raw/aaa/facdev/teaching/scholarship.htm
· Curriculum Resources - Contains recommendations, materials and examples.  http://accounting.rutgers.edu/raw/aaa/facdev/teaching/curriculum_resources.htm
· Technology in the Classroom - Ranging from content to process - resources include technology as content, information literacy, distance learning and broad issues related to technology in higher education.  http://accounting.rutgers.edu/raw/aaa/facdev/teaching/class_tech.htm
· Kagan, S. (1989).  reprinted:  “Encouraging Critical Thinking - Send/Pass-a-Problem.”  Accounting Education News.  Winter 2000. http://accounting.rutgers.edu/raw/aaa/aen/winter00/fd04.htm

Originally published by Kagan, (1989, Cooperative Learning. San Juan Capistrano, CA: Resources for Teachers), this exercise is reprinted in the journal listed above.  This is a discussion of a group activity designed to stimulate critical thinking and problem solving techniques.

Palmer, Parker.  “A Matter of Living the Mystery.”  Accounting Education News.  Winter 2000 http://accounting.rutgers.edu/raw/aaa/aen/winter00/fd01.htm
A motivational article by Palmer discusses teaching as an act of generosity and getting the subject “inside the students.”  

Other Publications
Bryant, Stephanie and Hunton, James.  “The Use of Technology in the Delivery of Instruction: Implications for Accounting Education Researchers.”  Issues in Accounting Education, February 2000 Issue, February 1.  Abstract available at: http://www.newslettersonline.com/user/user.fas/
This paper offers recommendations to accounting educators regarding technology delivery modes.  Drawing from behavioral and cognitive theory, this paper also looks at educational research on the impact of technology on learning, and discusses the current state of research in educational technology.

Chickering, Art., & Ehrmann, Stephen.  “Implementing the Seven Principles of Good Practice in Undergraduate Education: Technology as Lever.”  Business Education Forum.  February 2002, Volume 56, Number 3.

Palmer, Parker.  The Courage to Teach: Exploring The Inner Landscape Of A Teacher’s Life,   Jossey-Bass Publishers, 1998.

Revamping High School Accounting Courses.  Business Education Forum.  December 2001,  Volume 56, Number 2.

Using Service Learning to Motivate and Engage Accounting Students.  Business Education 



Forum, October 2001, Volume 56, Number 1.

Student Accountability – Assessment Strategies

Quality assessment practices are an essential part of the learning process.  Initially, an instructor sets the goals for student outcomes in the course.  Assessment should then become one of the methods used to measure achievement of the goals.  Assessment of the student learning process should take place on a regular basis in multiple ways.  


Textbook Selection
Several textbook publishing companies provide outstanding textbook and software materials.  Sales representatives are also available for consultation.  Many textbook representatives will provide free samples to instructors to review.   Some things to consider when selecting textbooks include:

1. Is the book visually attractive?  Does it appear to be well designed?  

2. What is the readability level of the textbook?

3. How well designed are the exercises?

4. Is there software included with the book?  What is the cost for software licenses?

5. What are the physical hardware requirements for the software?


Websites for the following publishers offer on-line catalogs of available textbooks along with student and instructional support.  Many books have chapter outlines available for review on the web.  Textbook publishers and their websites include:

www.course.com, Course Technology

www.ddcpub.com, DDC Publishing

www.glencoe.com, Glencoe McGraw-Hill Publishing Company

www.swep.com, Thompson Learning-South Western Publishing Company

www.emcp.com, Paradigm Publishing Company

Developing A Course Syllabus

A well-designed course syllabus will establish expectations for the student.  It should include materials required, student outcomes, topics to be covered, special projects, assessment criteria, and any policies and procedures that will affect the participation and evaluation of the student.  

The following is an example of a course syllabus for an undergraduate class:  Fundamentals of Managerial Accounting:



Mentor Teacher
Peer evaluations can be invaluable to new teachers in the classroom or online.  A mentor teacher can be a crucial resource with whom to share experiences and new ideas.  Consider planning a learning experience: working with a mentor teacher, observe classes and prepare a lesson.
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Suggested Activity 1





What does the business educator need to be able to provide and facilitate an exciting, challenging, relevant, and dynamic instructional experience in accounting?
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Suggested Activity 2





Explore the various professional organizations and their benefits: 





Check these resources:





Accounting Association:


American Accounting Association (AAA), � HYPERLINK "http://accounting.rutgers.edu/htm/" ��http://accounting.rutgers.edu/htm/�


 (Information is available at this site concerning other accounting associations.)





National Associations:


National Business Educators Association (NBEA), �   HYPERLINK "http://www.nbea.org/" ��http://www.nbea.org/�





Regional Association:


Western Business and Information Technology


Educators (WBITE), �   HYPERLINK "http://www.wbite.org/" ��http://www.wbite.org/�





International Association:


International Society for Business Education (ISBE), U.S. Chapter of Société 


pour l’Enseignement Commercial (SIEC) � HYPERLINK "http://www.siec-isbe.org/" ��http://www.siec-isbe.org/�	





Local Associations:


California Business Education Association (CBEA), �   HYPERLINK "http://www.cbea.org/" ��http://www.cbea.org/�


Oregon Business and Management Educators (OBME), �   HYPERLINK "http://www.obme.org/" ��http://www.obme.org/�





Other Associations:


Delta Pi Epsilon (DPE), � HYPERLINK "http://www.dpe.org" ��http://www.dpe.org�























Suggested Activity 4





Explore curriculum guidelines, standards, and student competencies suggested for today’s entry-level accountants. Decide how these standards will impact what you need to cover in your classroom:





Check these resources:





Foster, S. & Bolt-Lee, C. “New Competencies for Accounting Students.”  The CPA Journal: E3 Generation. January 2002


� HYPERLINK "http://www.nysscpa.org/cpajournal/2002/0102/dept/d016802.htm" ��http://www.nysscpa.org/cpajournal/2002/0102/dept/d016802.htm�





“Business Education Standards-Accounting.”  National Standards for Business Education


--What America’s Students Should Know and Be Able to Do in Business.  A sample of the accounting standards is available at: � HYPERLINK "http://nbea.org/marketfstand.html" ��http://nbea.org/marketfstand.html�





Bishop, A., St. Pierre, E. K., Benke, Jr., R., “Research in Accounting Education.”  Center for Research in Accounting Education, James Madison University.  � HYPERLINK "http://www.jmu.edu/ctractnged/book7.htm" ��http://www.jmu.edu/ctractnged/book7.htm�











Suggested Activity 5





Investigate several of the various strategies and methodologies available to facilitate students’ learning.





Check the resources listed below:





American Accounting Association, � HYPERLINK "http://accounting.rutgers.edu" ��http://accounting.rutgers.edu�





 





Suggested Activity 6





Develop a rubric or other assessment tool for use in evaluating student progress in the course you teach in accounting.





Check this resource and research others:





Walvoord, Barbara., & Anderson, Virginia.  “A Tool for Effective Grading: Primary Trait Analysis.”  Excerpts reprinted in Accounting Education News.  Spring 2000 �   HYPERLINK "http://accounting.rutgers.edu/raw/aaa/aen/winter00/fd01.htm" ��http://accounting.rutgers.edu/raw/aaa/aen/spring00/fd02.htm�





This paper discusses a method for establishing criteria for grading using a Primary Trait Analysis.  It explains the method used and how to make a rubric for using PTA.





Suggested Activity 7





Develop a checklist to evaluate textbooks that would be suitable for the course and students you teach in accounting.





Check these resources and investigate others:





Johnson, Keith.  “Readability.”  � HYPERLINK "http://www.timetabler.com/reading.html" ��http://www.timetabler.com/reading.html�





The Smog Readability Formula � HYPERLINK "http://www.med.utah.edu/pated/authors/readability.html" ��http://www.med.utah.edu/pated/authors/readability.html�





Identify your area representative for two publishers, ask for complimentary copies of the textbooks and software, and familiarize yourself with the format of each book.  You may find more things to think about as you look through various textbooks. Which one would you select and why?  


























ACCOUNTING xxx


Fundamentals of Managerial Accounting


Spring xxx





INSTRUCTOR:  Name


Contact Information:


	Office Hours:�
Course Number:


Class Meets:  �
�



COURSE MATERIALS:


Name of Textbook, edition, Authors, Publisher, etc.  





COURSE OBJECTIVES:


Upon successful completion of this course the student will be able to:


Explain how managers use cost and operating information to make decisions such as which products to produce, what prices to charge, how much inventory to order, when to borrow money, and whether to invest in new machinery. 


Describe how managers use cost information to make pricing, production, and investment decisions.


Develop a strategy for product costing including activity-based costing.


Analyze  budgets and other performance evaluations





CLASS FORMAT:


Class sessions will consist of lectures, class discussions, and in-class projects. Problems from the textbook will be used to illustrate the important concepts in each chapter. It is important that students complete the assigned practice problems and bring their textbooks to class each day. 





Attendance is expected at all class sessions. If circumstances prevent attendance at a particular class meeting, students are responsible for contacting the instructor or classmates to obtain any handouts distributed or assignments made.





All students are expected to contribute to the learning process by participating actively in class discussions. Approximately 10% of each student's semester grade will be based on attendance and participation.





Practice Problems: Assigned textbook problems are listed on pages 4 and 5. These problems will not be collected or graded, but will be the basis of class discussion. The practice problems are similar to the problems that will be on the examinations. The best predictor of success on the examinations is successful completion of the homework.





Graded Problems: There will be eleven graded problems worth ten points each. The lowest score of the eleven assignments will be dropped, and the ten best scores will count toward the final grade. The graded assignments may be completed individually or in teams of two students. You are encouraged to work with a partner. All assignments are due at the beginning of the class period on the date indicated. Because homework assignments will be discussed in class on their due date, no late assignments can be accepted. Students who are absent from class may send their assignment with a classmate or submit their assignment to me as an e-mail attachment.





EXAMINATIONS AND GRADING:


There will be three examinations during the semester and a comprehensive final


examination. Absences from exams will be excused and an alternative exam scheduled only upon presentation of satisfactory evidence verifying illness or other significant, unusual, and unforeseeable circumstance preventing attendance on the scheduled exam day. Students will not be permitted to miss any examination because of travel plans. Notification of the absence and reason for the absence must be communicated to the instructor prior to the exam. 





Letter grades are assigned based on total points earned during the semester.  Students need to earn 90% of the total points to earn a grade of A, 80% to earn a B, and 70% to earn a grade of C.

















Suggested Activity 8





Develop a course syllabus for an accounting class that provides students with a clear description of the course content, expectations, and outcomes.





Check this resource and for more information on syllabus development:





Woolcock, Michael J.  Constructing a Syllabus� HYPERLINK "http://www.timetabler.com/reading.html" ��


� HYPERLINK "http://sheridan-center.stg.brown.edu/publications/SyllabusHandbook/syllabus.shtml" ��http://sheridan-center.stg.brown.edu/publications/SyllabusHandbook/syllabus.shtml�





Fundamentals of Managerial Accounting


Course Syllabus


Page two





Points:   Mid-term exams (3@50) 150


Cumulative Final Exam 100


Graded Homework 100


Attendance, Participation, Quizzes and In-class Assignments 50*


Total 400








 (Sample assignment outline)


Date


�
Topic�
Chapter pages:�
Practice Problems�
�
M 3/11 �
Operating Budgets�
9:378-404�
Q9-5�
�
W 3/13 �
Operating Budgets�
�
E9-1, E9-2, E9-3�
�
F 3/15 �
Operating Budgets�
�
P9-9, P9-18�
�
M 3/18 �
Standard Costs�
10:440-463�
E10-1, E10-2 #7�
�
W 3/20 �
Standard Costs �
�
E10-6, P10-11�
�
F 3/22 �
Balanced Scorecard�
10:464-473 �
E10-8, C10-28�
�
M 3/25 �
Flexible Budgets �
11:504-524 �
Q11-2, E11-5, P11-13 #8�
�
W 3/27 �
Flexible Budgets �
P11-16�
�
�
F 3/29�
Exam�
�
�
�
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